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I want to start this report by saying 2020 was a year unlike
any other for all of us; my greatest hope is that you and your
families are healthy.

Nell Shelley

With the pandemic, TruEnergy FCU had to adapt to serve our
members. For the safety of all, the main branch temporarily
closed in late March. Accommodations were made so
Management and Staff could work from home and still serve
our members. Call Center hours were expanded, technology
channels were enhanced, and special appointment processes
were implemented in those cases where in-person meetings
were required. I want to commend our management team
and all the staff for their ability to adapt to the continuously
changing situations and still focus on member service.
Given all the obstacles 2020 imposed, our assets grew and our
net worth continues to define us as a strong and viable credit
union.
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I would like to thank all our board members and associate
board members for their support and dedication to the
success of our credit union.
Lastly, I would personally like to thank each of the members
for their continued trust and loyalty to TruEnergy FCU. We, as
a board, are very proud to be associated with this organization
and are aware our sustainability and success would not be
possible without each of you.
William M. Garner, Jr.
Board Chairman

Super visor y Commit tee
Repor t
The most recent audit of financial statements was conducted
as of March 31, 2020, by the CPA firm Doren Mayhew.
We are pleased to announce that the financial statements
present fairly, in all material respects, the financial position of
TruEnergy Federal Credit Union.
The results of operations are in conformity with accounting
principles generally accepted in the United States. The
financial statements presented herein for December 31, 2020
are unaudited.
A copy of our audited financial statements as of March 31,
2020 is available upon your request. A copy of our audited
financial statements as of March 31, 2021 will be available later
this summer.
Roger Moffatt
Supervisory Committee Chairman
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Branch Info:
6801 Industrial Road
Springfield, VA 22151
Telephone: 703.750.4394
Toll-Free: 800.952.3999
Fax: 703.354.0103
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While there were many events and highlights of the past year,
2020 will be remembered for our biggest disruptor, the COVID-19
Pandemic. There were circumstances that interrupted our entire
country, economy and financial markets. The health and safety of
our TruEnergy Team and our membership became our number
one priority. As a result, we were forced to modify our normal
branch operations and serve our members by appointment only.
Thank you for understanding the measures taken during this
unusual time for all.

Financial Statements as of December 31, 2020 (unaudited)
STATEMENTS OF FINANCIAL CONDITION

2020

Cash and Cash Equivalents

We extended our call center hours to accommodate the increased
volume and improved our members awareness of existing
electronic financial services. As a result, we experienced a surge in
the usage of these remote services. With the lowest interest rate
environment since 2008, our members also took the opportunity
to refinance their first mortgage loan, which lowered their
monthly payment. We are proud that our credit union was able to
help so many.

2020 was the year to “Give Back to our Members” for their
continued loyalty and trust in TruEnergy FCU. Our Team
displayed an amazing depth of commitment to serving our
members every day. Our annual member survey results indicated
that our level of service to our members during the pandemic was
well above the national average for all financial institutions. I am
grateful to have my team stand and serve alongside me as we
strived to provide the best member experience.
2021 is the year of my planned retirement as your President/CEO.
The Board of Directors have created a search committee that will
assist in the selection of my replacement. I am looking forward
to working on the transition with the new President/CEO this
summer. I want to thank the Board of Directors for their strategic
leadership role over the past 13 years.
And finally, to my loyal members, thank you for allowing
TruEnergy FCU, formally Washington Gas Light FCU to be your
trusted financial institution for over 82 years. I have enjoyed
working for you.
Sincerely Yours,
Lynette W. Smith

2019

2020

2019

ASSETS		
INTEREST INCOME		

Not only has this been a time of difficulty and hardship for many,
but it was also an opportunity for TruEnergy to offer additional
value to our members. In March, we immediately offered our
members Hardship Loans up to $10,000 and waived certain
member fees. We implemented a no-fee Skip-A-Pay Loan
Program that allowed members to defer their loan payments for
several months. For our business accounts, we offered SBA’s new
Paycheck Protection Program (PPP) loans. These products and
services helped our immediate members, and also their families
and small business owners.

By year end, our Total Assets were $136,886,251, an increase of
10% from 2019. Total Share Accounts were $113,062,106, up 15%
from 2019. Our Net Worth Ratio at year end was 12.08%, well
above the National Credit Union Administration ratio of 7%.

STATEMENTS OF INCOME

$3,836,566

$1,881,371

Loans

Deposits in Other
Financial Institutions $

$19,287,191

$6,749,741

Securities - Available for Sale

$14,172,250

$27,916,298

Securities - Held to Maturity

$2,417,976

$4,298,357

$88,297,711

$74,461,173

Accrued Interest Receivable

$323,483

$360,063

Property and Equipment, Net

$912,641

$914,056

NCUSIF Deposit

$948,423

$901,645

Other Assets

$6,670,010

$6,256,285

Total Assets

$136,866,251

$123,738,989

Loans, Net

$3,766,594

$3,381,468

Securities and Interest
Bearing Deposits

$519,106

$909,046

Total Interest Income

$4,285,700

$4,290,514

INTEREST EXPENSE		
Dividends on Members’ Share
and Savings Accounts

$795,414

$753,963

Interest on Borrowed Money

$163,800

$172,983

Total Interest Expenses

$959,214

$926,946

$3,326,486

$3,363,568

$241,324

$92,574

$3,085,162

$3,270,994

Net Interest Income
PROVISION FOR
LOAN LOSSES

LIABILITIES & MEMBERS’ EQUITY		

LIABILITIES		
Net Interest Income After
Provision for Loan Losses

Members’ Share and
Savings Accounts

$113,062,106

$96,391,857

Accrued Expenses
and Other Liabilities

$6,732,424

$10,839,278

$119,794,530

$107,231,135

Total Liabilities

NON-INTEREST INCOME		
Other Non-Interest Income
Net Gain on Sale of Investment

MEMBERS’ EQUITY		 Total Non-Interest Income
Regular Reserve
Merged Equity
Undivided Earnings
Accumulated Other
Comprehensive Loss
Total Members’ Equity
Total Liabilities and
Members’ Equity

$1,058,067

$1,058,067

$172,015

$172,015

$15,300,327

$15,239,938

$541,312

$37,834

$17,071,721

$16,507,854

$136,866,251

$123,738,989

$1,084,178

$1,102,908

$73,550

–

$1,157,728

$1,102,908

NON-INTEREST EXPENSES		
Employee Compensation
& Benefits

$2,227,082

$2,083,195

$903,072

$932,256

Other Operating Expenses

$1,052,347

$1,158,227

Total Non-Interest Expense

$4,182,501

$4,173,678

$60,389

$200,224

Office Occupancy & Operations

Net Income (Loss)
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